KGH ) MEDICAL STAFF
ASSOCIATION

CMPA:
IMPROVING HANDOVER COMMUNICATION

Presented by:
Dr ELISABETH BOILEAU

Elisabeth is an emergency physician and was program director at the Université de Sherbrooke Department
of Family and Emergency Medicine from 2016 to 2023. She completed a master’s degree in medical
education, which focused on clinical reasoning difficulties, alternative approaches to faculty development, and
information and communication technologies in education (ICTE). She also completed a Master of Health
Law and policy, with a focus on liability for assistance by off-duty physicians and learners, for which she
received the Chénier-Picard Award. She holds a Lean 6 Sigma Green Belt certification in continuous quality
improvement and is actively involved in program accreditation with the College of Family Physicians of
Canada.

Pizza and drinks will
be provided in Murray
Ramsden Boardroom
@ 11:45 am

WHEN: Wednesday, April 16, 2025

WHERE: Murray Ramsden Boardroom/Zoom

(https://ubc.zoom.us - Meeting ID: 93332 470044 /

Passcode: 470044)

TIME: 12:00pm-1:00pm (PDT)

*CPD Credits through College of Family Physicians of Canada and Royal College of Physicians and Surgeons. See
KelownaPhysiciansSociety.ca — CME tab for Learning Objectives and accreditation information.

Upcoming Dates:

Wednesday, May 23, 2025 — SAVE THE DATE ( % day CME)

Questions? Contact the KGH Medical Staff Association Administrator at
Liechennaude@gmail.com or visit KelownaPhysiciansSociety.ca — CME tab.
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